
Robert L. Duckett

3254 Pennsylvania St, Longview, WA 98632                     robert@chromeroads.us
(856) 264-6345                                                                   http://www.springbird.com/resume.html

Summary of Experience:

Experienced technical problem solver.  

Manager of various sized technical groups.

Hardware and Software troubleshooting, administration and maintenance.

Fluent in Java, J2EE, ASP, HTML, PHP, XML, Web Services, MS-SQL, Office products.

Detailed history and experience at http://www.springbird.com/resume.html

Experience Highlights :

BGI Consulting / Electronic Ink / Metastorm (September 2006 to May 2007)

Metastorm consulting services for various clients.   Work remotely or on site to provide workflow solutions for various types of businesses from HR to banking.  Using Microsoft SQL 2000, ASP.Net, Javascript, HTML.

CIGNA Group Insurance (July 2005 to September 2006) 

Production support for various mission critical applications used by CIGNA customers.   Using Java, ASP.Net, VB.Net, Unix scripting, Microsoft SQL 2000.  

Duane Morris LLP (August 2000 to May 2005) 

Solutions architect.  Primary technical resource for designing and developing intranet and internet applications.  Select vendor products, integrate these products, or create custom solutions based on cost effectiveness.  Saved $260,000 by developing custom intranet portal.  Using Java, ASP, XML web services, HTML, Microsoft SQL 7, 2000.

CIGNA Human Resources Systems (March 1999 to August 2000)

Intranet applications developer, creating complex reporting and workflow processes using ASP and Microsoft SQL.  Developed a solution that allowed CIGNA to systematically report on manager to employee relationships for the first time.  Developed data warehouse of 8,000 data elements and millions of rows of HR related data.  Using Microsoft SQL 7 and ASP.

CIGNA Printing & Distribution (March 1995 to March 1999) 

Manager of Warehouse Support Services.  Responsible for call center and technical support team to provide information services and day to day operations of a $12 million a year warehouse operation.  Created processes that saved %44 in day to day operating expenses.  Using Microsoft SQL 6.5, ASP, HTML, Javascript, VBScript, Cobol, Powerbuilder, Pascal.
Proprietary Financial Products (1994 to  March 1995) 
Web Developer.  Unix network administration.  Early work with Princeton on first database connectivity between Sybase (MS SQL) and web sites.
United States Navy (1986 to 1994) 
Electronics Technician and Reactor Operator.  Served 7 years, rose to leadership position in Reactor Training division aboard ship.  Awarded Good Conduct Medal and National Defense Medal.  Honorably discharged.

Education :

UNC Chapel Hill, Chapel Hill NC

Limestone College, Charleston SC

US Navy Nuclear Propulsion School, Orlando FL

American Management Association Certification

ABCP Certification, DRI International


